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Terms & Conditions 
Live Online instruction provided by the Language Guesthouse 
 
1. Formation of the contract 

1.1 Trial course: On registration using the online form for live online instruction 
(www.thelanguageguesthouse.de/languageguesthouse-online.htm  Submenu: Registration, 
mode: “Trial course“) the user becomes entitled to 5 free live online German lessons (45 
minutes each). The registration for the trial course does not include a registration for a charged 
course. The free trial course is offered only once per person. 

1.2 Online course: A contract concerning regular live online German tuition at the Language 
Guesthouse is established on registration using the online form for live online instruction 
(www.thelanguageguesthouse.de/languageguesthouse-online.htm  Submenu: Registration, 
mode: “Online course“). The entries in the registration form are binding. Changes desired by the 
student require agreement and confirmation by the Language Guesthouse. On 
invoicing/confirmation by the Language Guesthouse, the contract becomes binding on both 
parties. 

 
2. Lesson Units and Times 

2.1 The Student will receive a minimum of one and a maximum of four weekly lesson units (45 
minutes each) of individual live online German lessons by a qualified teacher of The Language 
Guesthouse. Instruction will be carried out using the online learning platform Avilano and 
registration on the learning platform by the Student (no charge) is a prerequisite for its use. 

2.2 The first lesson will be held at the agreed time and date, further lesson units at the agreed 
weekdays and times (concerning postponement/cancellation of lessons see Clause 7) In order 
to ensure the lesson starts on time and no time is lost in setting up the audio and video 
connection, the Student should log-in at Avilano not later than 10 minutes before the start of 
each lesson. 

 

3. Fees and length of contract  

3.1. The Language Guesthouse offers 3 payment and cancellation options. The chosen option is 
binding for the chosen contract period and can be revised for the following contract period at the 
earliest. The net fee rates are warranted until close of the online school year. In case of a 
change in the VAT rate an automatic adjustment will be carried out for the following contract 
period. 

3.2 Option A: Weekly renewable contract: 17 Euro per lesson unit / one week’s notice. Weekly 
payment to be paid in advance. Provided written notice (by e-mail) is given before Saturday 
24:00 Clock CE(S)T, the termination is effective from the following Monday 0:00 clock. 

Option B: Monthly renewable contract: 16 Euro per lesson unit/ one calendar month’s notice. 
Monthly payment to be paid in advance. Provided written notice (by e-mail) is given 7 days 
before the end of a calendar month, the termination is effective at the end of that month. 

Option C: Three monthly renewable contract: 14 Euro per lesson unit/ three calendar months’ 
notice. Three monthly payment to be paid in advance. Provided written notice (by e-mail) is 
given 3 weeks before the end of the three month period, the termination is effective at the end 
of that three-month period. 

http://www.thelanguageguesthouse.de/languageguesthouse-online.htm
http://www.thelanguageguesthouse.de/languageguesthouse-online.htm
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4. Payment terms 

4.1 Payment is by bank transfer (SEPA) or through PayPal. On an automatic extension of the 
contract for another contract period (see Clause 5.1) no further invoice will be sent to the 
client, but each incoming payment will be confirmed by the Language Guesthouse via e-mail. 

4.2 The full weekly / monthly / quarterly fee must be credited to the account of The Language 
Guesthouse before the date of commencement of the first lesson in a given contract period. If 
no payment is received by that date this Agreement will automatically terminate unless 
otherwise agreed by the Language Guesthouse. 

4.3 In any event no classes will take place until payment is received by The Language Guesthouse 
and in the case of delayed payment, the fee for lessons scheduled for any date before the date 
of payment will not be refunded or set off against future payments due under this contract. 

 
5. Termination of the contract/ Cancellation 

5.1 The contract will be automatically extended for a further contract period (i.e. for another week / 
month / three months as applicable) unless or until terminated in accordance with the terms of 
this Agreement by either of the parties. The contract shall in any event expire at the close of the 
online school year, the 31st May 2014. 

5.2 The payment option and period of notice chosen by the client on registration shall apply to the 
contract and notice may be given by either party. 

5.3 Subject to Clause 3, an early termination within a current contract period is not possible. In case 
the Student drops out of his course, payment made for the current contract period will not be 
refunded. 

5.4 This does not affect the right of extraordinary cancellation. 

 

6. Liabilities of the Language Guesthouse 

The Language Guesthouse is not liable should it be prevented from carrying out its obligations 
because of an Act of God or other event beyond its control. This does not affect the liability of 
the Language Guesthouse for damages caused by it or its employees either wilfully or by 
negligence. 

 

7. Missed lessons/Postponement of lessons 

7.1. If the Student for any reason is unable to take part in a scheduled lesson, the Student must 
inform The Language Guesthouse by email or SMS as soon as possible and in any event no 
later than 12 hours before the scheduled start time of the lesson. In that event The Language 
Guesthouse will try to agree an alternative date and time with the Student but, if this is not 
possible, the lesson will be cancelled and the fee already paid will either be deducted from the 
next fee payment due under this Agreement or – if the contract is terminated in accordance with 
clause 5 and 3 - refunded by The Language Guesthouse at the end of the contract period. 

7.2. If the Student fails to take part in a scheduled lesson without notifying The Language 
Guesthouse by email or SMS no later than 12 hours before the scheduled start time of the 
lesson, the fee for that lesson will not be refunded or set off against future lesson fees but 
retained by The Language Guesthouse. 

7.3. If The Language Guesthouse for any reason is unable to provide a teacher for a scheduled 
lesson, The Language Guesthouse will try to agree an alternative date and time with the 
Student but, if this is not possible, the lesson will be cancelled and the fee already paid will 
either be deducted from the next fee payment due under this  
Agreement or – if the contract is terminated in accordance with clause 5 and 3 - refunded by 
The Language Guesthouse at the end of the contract period.
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8. Right of revocation 

8.1 In case the registration for an online course was not preceded by a free trial course, a private 
customer may declare the revocation of his booking in text form (e.g. letter or e-mail addressed 
to the Language Guesthouse) without giving reasons within a period of 14 days after invoicing. 
To exercise this right is only necessary that the private customer dispatches the note of 
revocation in time. 

8.2 In case of revocation fees already paid will be completely refunded. Any bank charges due are 
the liability of the recipient. 

 

9. Right to privacy 

9.1 The client/Student knowingly permits the Language Guesthouse to enter his or her personal 
information as stated on the application form into its electronic data banks. This information will 
be processed and handled electronically. This permission may be countermanded by the 
participant in case of data abuse. 

9.2 The Language Guesthouse assures participants that it will not to pass personal information to 
any other person or institution. 

 

10. Legal domicile 

10.1 German law governs this contract. 
The legal domicile is Freiburg im Breisgau. 

10.2 In case of invalidity of one contractual provision this will not affect the validity of the contract. 
The provision is to be adapted to the content of the contract. 
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